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I. WHAT IS THE WORKSAFEBC RETURN-TO-WORK PLANNING TOOL: 
 
The WorkSafeBC online return-to-work planning tool is used to assist workers and 
employers in the return-to-work process, modify return-to-work offers, and to show that 
that both parties are cooperating in the process. The tool was introduced in 2025 as part of 
the ongoing implementation of Bill 41 Bill 41: Amendments to the Workers Compensation 
Act - WorkSafeBC The tool is voluntary and does not replace existing law and policy.  
 
II. USING THE WORKSAFEBC RETURN-TO-WORK PLANNING TOOLS  

WEBSITE: 
 
Workers and employers can access the online WorkSafeBC return-to-work planning tool at 
Create return-to-work plans with ease: Coming soon - WorkSafeBC At this time, return-to-
work plans can only be created for workers who have a WorkSafeBC claim number.  
 

 

https://www.worksafebc.com/en/law-policy/workers-compensation-law/amendments/bill-41-amendments-to-the-workers-compensation-act
https://www.worksafebc.com/en/law-policy/workers-compensation-law/amendments/bill-41-amendments-to-the-workers-compensation-act
https://www.worksafebc.com/en/about-us/news-events/campaigns/create-return-to-work-plans-with-ease
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There is a short five minute video on how to use the return-to-work tool on the same 
webpage Create return-to-work plans with ease: Coming soon - WorkSafeBC and 
https://youtu.be/T9JHtyw40Fs  
 
This video should be reviewed before the return-to-work planning tool is used. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.worksafebc.com/en/about-us/news-events/campaigns/create-return-to-work-plans-with-ease
https://youtu.be/T9JHtyw40Fs
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This video demonstrates the new return-to-work planning tool from both an employer and 
worker perspective as per time index 1:24 and the key features of the tool. For example, the 
following two sections per the figure below show that the applicable sections of the return-
to-work tool are ONLY available for workers who have an Online Services Account AND the 
employer has created a return-to-work plan: 
 

 
 

 
 
 
 
 
 
 

A. Employer section 

B. Worker section 
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To use the return-to-work planning tool, scroll down to the log in section titled “Sign up for 
online services”: 
 
Create return-to-work plans with ease: Coming soon - WorkSafeBC 
 

 
 
Log in or create an Online Services Account. The process for workers to access the online 
WorkSafeBC return-to-work tool is as follows: 
 

1. Create a WorkSafeBC Online Services Account using the email address and a 
password to use the return to work tool by signing up for online services. See Sign 
up for online services - WorkSafeBC The password for the Online Services Account 
is not the Personal Access Number (PAN) nor the Customer Care Number (CCN). 

2. Log into the Online Services Account with the worker email address and the 
password for the Online Services Account.  

3. You may be sent a 6-digit verification code to your email e.g. if you are using a cell 
phone, in order to access the Online Services Account. 

4. The return-to-work plans in the Online Services Account – Return to Work box – will 
only appear if the employer has created one.  

https://www.worksafebc.com/en/about-us/news-events/campaigns/create-return-to-work-plans-with-ease
https://www.worksafebc.com/en/insurance/manage-account/sign-up-online-services
https://www.worksafebc.com/en/insurance/manage-account/sign-up-online-services
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5. To generally access the specific WorkSafeBC claim, have all three of the following: 
 
(i) A WorkSafeBC claim number. 
(ii) A Customer Care Number (CCN), which is sent with the initial WorkSafeBC 

claim correspondence by the WorkSafeBC Claims Team. 
(iii) A Personal Access Number (PAN), which is sent with the initial WorkSafeBC 

claim correspondence by the WorkSafeBC Claims Team.  
(iv) If you have previously received the CNN, then you may be prompted for the 

CNN instead of the WorkSafeBC claim number and the PAN. See View & 
submit claim information - WorkSafeBC 

 
Here is the “Online Services Account” log in page: 
 

 
 
 
 
 
 
 
 
 

https://www.worksafebc.com/en/claims/manage-claim/view-submit-claim-information
https://www.worksafebc.com/en/claims/manage-claim/view-submit-claim-information
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Next, enter the six digit identification number that is sent to the email address: 
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Select “Return to Work” from “My Worker Services” (the location of the icon will vary on 
whether a computer or cell phone is being used): 
 

 
 
Select the worker section “See all your return-to-work plans” (assuming this is a worker 
using the website): 
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This is a sample of what will appear in the next screen that appears: 
 

 
 
To reiterate, the employer must have to have created a plan for the worker to access the 
return-to-work plan: 
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If an employer is entering into their account to access the return-to-work planning process 
for the worker’s claim per the employer section “Create a new return-to-work plan or 
record RTW details” (see page 4 of this document), this is what will appear: 
 

 
 
The employer will be able to see if the worker has requested changes to the return-to-work 
plan under the “Notifications” section on the same webpage: 
 

 
 
The employer can then review and revise the return-to-work plans based on the claim 
number they enter. 
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Workers can access other resources, such as the “Job Demands and Accommodation 
Planning Tool” from the Accommodating and Communicating about Episodic Disabilities 
Team at the Institute for Work & Health (IWH): 
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On the main return-to-work planning tools webpage, there are nine “Frequently Asked 
Questions” with answers on general topics.  
 
Create return-to-work plans with ease: Coming soon - WorkSafeBC 
 

 
 
 
 
 

https://www.worksafebc.com/en/about-us/news-events/campaigns/create-return-to-work-plans-with-ease
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III. ISSUES AND PROBLEMS: 
 
III.I. The worker, not the medical provider, is expected to identify their abilities  

(capabilities): 
 
https://youtu.be/T9JHtyw40Fs 
 

 
 

 
 

 

https://youtu.be/T9JHtyw40Fs
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III.II. Medical information is not sufficiently considered: 
 
The return-to-work planning tool webpage says that “this checklist is not meant to replace 
medical information from a physician or other qualified practitioner” – it is only based on 
the worker’s perceptions at the time (which can change as the conditions change, 
sequelae develop, diagnostic reports are obtained, etc). See the except below from the 
WorkSafeBC guide “Managing a Safe Return to Work”: 
 
https://www.worksafebc.com/en/resources/claims/guides/managing-safe-return-to-
work?lang=en&direct  
 

 
 
 
 

https://www.worksafebc.com/en/resources/claims/guides/managing-safe-return-to-work?lang=en&direct
https://www.worksafebc.com/en/resources/claims/guides/managing-safe-return-to-work?lang=en&direct
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The worker is expected to cooperate with the employer even if there is disagreement with 
the worker’s physician. Seeing a physician is not required before the return-to-work 
process begins. Workers cannot refuse to cooperate in the return-to-work process 
because they have not seen a physician (there are exceptions such as serious injuries, 
traumatic events, etc).  
 

 
 
III.III. Presence of ongoing symptoms is expected: 
 
The return-to-work is predicated on “relative comfort” as per time index 3.28 of the video 
on the webpage. This is highly subjective. It also means that the worker is expected to 
engage in the return-to-work planning process even if they are symptomatic.  
 
III.IV. Inconsistent direction in the return-to-work planning tool regarding mental  

health and psychological injury claims:  
 
WorkSafeBC claims for mental health, sensitive information, or severe injuries are not 
currently available in the return-to-work planning tool, yet the return-to-work planning tool 
webpage includes the Functional Abilities Assessment – Mental Health: Template for 
Employers below in the Guide “Managing a Safe Return to Work” in the “Resources” section 
on the webpage: 
 
Create return-to-work plans with ease: Coming soon - WorkSafeBC 
 

 
 
 
 
 
 
 
 

https://www.worksafebc.com/en/about-us/news-events/campaigns/create-return-to-work-plans-with-ease
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III.V. It does not sufficiently refer to human rights duty to accommodate: 
.  

The website does not distinguish between return to work and accommodation. It deviates 
from the wording of Section 154 of the Act. This may create confusion among employers 
and workers. 
 
Employer Information Session Q&A: Duty to Cooperate and Duty to Maintain Employment | 
WorkSafeBC 
 

 
 

https://www.worksafebc.com/en/resources/law-policy/act-amendments/bill-41-employer-webinar-qa-responses?lang=en
https://www.worksafebc.com/en/resources/law-policy/act-amendments/bill-41-employer-webinar-qa-responses?lang=en
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It does not sufficiently address the employer’s obligations to accommodate the worker to 
the point of undue hardship: 
 
Table of Contents - Workers Compensation Act 
 

 
 
Employers: Duty to cooperate and duty to maintain employment - WorkSafeBC 
 

 
 
III.VI. Will the contents of the tool be part of a Disclosure file in an appeal?  
 
It is unclear whether portions of the contents of the tool in a worker’s claim file have been 
disclosed in the appeal process.  
 
III.VII. It is not clear if the tool will be used by employers for non-culpable discharge or  

how it will be used in conjunction with with the proposed legislation granting 27  
weeks of unpaid leave per year for serious long term injuries and illnesses. 

 
B.C. to add unpaid leave for 'catastrophic' illness, injury: Eby and B.C. to add unpaid leave 
for 'catastrophic' illness, injury: premier | CBC News 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/19001_00
https://www.worksafebc.com/en/law-policy/workers-compensation-law/amendments/bill-41-amendments-to-the-workers-compensation-act/employers-duty-to-cooperate-duty-to-maintain-employment
https://www.msn.com/en-ca/news/canada/bc-to-extend-unpaid-leave-for-catastrophic-illness-injury-eby/ar-AA1OQdr2
https://www.cbc.ca/news/canada/british-columbia/unpaid-leave-catastrophic-leave-9.6946160
https://www.cbc.ca/news/canada/british-columbia/unpaid-leave-catastrophic-leave-9.6946160
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IV. Unaddressed issues and problems associated with Bill 41: 
 
The return-to-work planning tool does not address any of the following: 
 

➢ Delayed or no diagnosis and treatment. 
➢ Changing diagnoses, limitations, restrictions, and capabilities. 
➢ Employers are increasingly referring workers to Independent Medical Exams. 
➢ Restrictions that turn into limitations. 
➢ Chronic conditions. 
➢ Intermittent disabilities. 
➢ Psychological injuries. 
➢ Literacy and numeracy issues.  
➢ How is “suitable” defined?  
➢ Outdated Job Descriptions and Job Duties lists. 
➢ Injuries arising from return-to-work programs 
➢ New related or unrelated claim decisions, etc.  
➢ What is the role of Prevention Services in returning workers where there are 

unaddressed hazards that gave rise to the claim?  
➢ Risk Assessments not conducted or that did not identify all hazards and barriers to 

return-to-work. 
➢ Timing of the return-to-work e.g. before a vacation. 
➢ What occurs in claim Reopenings? 
➢ How this may be used in non-culpable discharge. 
➢ How is privacy managed e.g. diagnoses? See the except below from the 

WorkSafeBC guide “Managing a Safe Return to Work”: 
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V. Implications of the return-to-work planning tool for Unions and workers: 
 
The major implications of the return-to-work planning tool include: 
 

➢ It may confuse the terms return to work and accommodation – they have key 
differences. The website generally refers to to return to work. 

➢ It may be used to reduce or remove the role of the Union in accommodation and 
return to work arising from WorkSafeBC claims. 

➢ It may deviate from human rights law requirements for accommodation. 
➢ There may be privacy related issues e.g. who has access and how is that information 

collected, used, stored, protected, etc.  
➢ It may contradict Collective Agreement language (other than seniority related 

provisions). See the Figure below. 
➢ It may contradict medical practitioner recommendations. 
➢ It may increase the risk of reinjury. 
➢ It may delay recovery.  
➢ It may increase the risk of of new claims. 

 
Employers: Duty to cooperate and duty to maintain employment - WorkSafeBC 
 

 
 
 
 
 
 
 
 
 

https://www.worksafebc.com/en/law-policy/workers-compensation-law/amendments/bill-41-amendments-to-the-workers-compensation-act/employers-duty-to-cooperate-duty-to-maintain-employment
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VI. Possible opportunities for Unions: 
 
There may be opportunities for Union to expand worker rights using the return-to-work 
planning tool: 
 

➢ It can be used to educate and mobilize Joint Health and Safety Committees (JHSC) 
regarding how return to work and accommodation work, hazard recognition, hazard 
prevention, etc. 

➢ It may be used to compel employers to update outdated Job Descriptions. 
➢ It may be used for early identification of employer return to work program and 

accommodation deficiencies. 
➢ It may be used for early identification of unadjudicated conditions and diagnoses, 

including sequelae, that may need a new WorkSafeBC decision. 
➢ It may be used as an “early warning system” for claims suppression. 
➢ It may be used as an “early warning system” for Prohibited Action Complaints. 
➢ To determine if the employer did an Incident Investigation / Form 52E40.  

 
VII. Recommendations for changes to the return-to-work planning tool: 
 

➢ There should be more links to Section 154 of the Act and to relevant RSCM II 
Policies. 

➢ There should be “Key Legislation Requirements” boxes throughout the employer 
sections of the return-to-work planning tool. 

➢ There should be uniform language that refers to return to work as accommodation. 
➢ There should be a new section in the return-to-work planning tool that flags the 

issues and problems that may arise: 
 

▪ Delayed or no diagnosis and treatment. 
▪ Changing diagnoses, limitations, restrictions, and capabilities. 
▪ Restrictions that turn into limitations. 
▪ Chronic conditions. 
▪ Intermittent disabilities. 
▪ Psychological injuries. 
▪ Literacy and numeracy issues.  
▪ Outdated Job Descriptions and Job Duties lists. 
▪ Injuries arising from return-to-work programs 
▪ New related or unrelated claim decisions, etc.  
▪ Unaddressed hazards that gave rise to the claim.  
▪ Timing of the return-to-work e.g. before a vacation. 
▪ What occurs in claim Reopenings? 
▪ How is privacy managed e.g. diagnoses?  


