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Resources for workers during COVID-19

It is an overwhelming time. To help workers focus on the public health situation, the BCFED will be

updating this post with resources and links to understand your rights, and get the information and

supports you need.

Provincial Government

The BC government has announced the BC COVID-19 Action Plan in response to the pandemic

The provincial health officer has issued a number of industry specific guidance documents to provide

clarity on what is expected from employers during the COVID-19 pandemic. Most recently,

documents were issued for the retail food and grocery sector and industrial work camps. You

can view all of the documents in one place here

BC government announces measures to support renters and landlords

 The governments of BC and Canada have compiled information on the publicly available provincial

and federal programs for temporary foreign workers during the COVID-19 pandemic

The provincial government is securing hotels, motels and community centres to house people

experiencing homelessness or living in otherwise insecure conditions

The provincial government is offering child care support, including temporary emergency child care,

to essential workers in BC

The provincial government has established the VictimLinkBC support and shelter program for

women and children experiencing violence during the COVID-19 pandemic. Contact
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https://news.gov.bc.ca/releases/2020PREM0013-000545
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus
https://news.gov.bc.ca/releases/2020MAH0048-000561
https://bcfed-d7.ddev.site/sites/default/files/attachments/ESDCInfoBulletinNetwork-20200403-SK-VF.pdf
https://bcfed-d7.ddev.site/sites/default/files/attachments/ESDCInfoBulletinNetwork-20200403-SK-VF.pdf
https://news.gov.bc.ca/releases/2020MAH0019-000644
https://news.gov.bc.ca/releases/2020MAH0019-000644
https://www2.gov.bc.ca/gov/content/family-social-supports/caring-for-young-children/child-care-response-covid-19/child-care-response-covid-19-parent
https://news.gov.bc.ca/releases/2020FIN0020-000656
https://news.gov.bc.ca/releases/2020FIN0020-000656


VictimLinkBC by phone at 1-800-563-0808 or by email at VictimLinkBC@bc211.ca

The provincial government is offering monetary support to renters impacted by COVID-19

 Applications for BC Emergency Benefit for Workers will open May 1

BC Emergency Program Act

   BC government increases its powers by invoking the Emergency Program Act

 

Provincial Supports

Vancity Credit Union, the Vancouver Foundation, and the United Way have launched a Community

Respond Fund to support non-profits providing services to those most in need.

 ICBC allows payment deferrals during COVID-19 pandemic.

 Vancity Credit Union offers mortgage payment deferrals, payment flexibility, and other supports

 during COVID-19 pandemic.

 Community Savings Credit Union offers financial support package for workers impacted by COVID-

19

Coastal Community Credit Union offers financial relief program to those impacted by COVID-19

 The BC Centre for Disease Control has established health guidelines for retail food and grocery

stores in response to pandemic.

The Retail Action Network has set up a Worker Solidarity Fund to help BC workers weather the

pandemic.

The BC Government has developed a COVID-19 Temporary Pandemic Pay program for front-line

care and support workers. 

BC Hydro Customer Crisis Fund available for anyone struggling to pay utilities bills during this crisis

?Translink has suspended fare collection on buses to support social distancing

 

Know Your Rights at Work
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mailto:VictimLinkBC@bc211.ca
https://news.gov.bc.ca/releases/2020MAH0050-000669
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports/emergency-benefit-workers
https://news.gov.bc.ca/releases/2020PSSG0020-000568
https://www.vancouverisawesome.com/bc-news/3-million-fund-launched-help-non-profits-2188048
https://www.vancouverisawesome.com/bc-news/3-million-fund-launched-help-non-profits-2188048
https://www.icbc.com/about-icbc/contact-us/Pages/covid-19.aspx
https://www.vancity.com/AboutVancity/News/MediaReleases/VancityDeferPayments_Mar18_2020/
https://www.comsavings.com/Personal/AboutUs/Helping%20Hands/
https://www.comsavings.com/Personal/AboutUs/Helping%20Hands/
https://www.cccu.ca/learning-centre/covid-19-updates
https://bcfed-d7.ddev.site/sites/default/files/attachments/covid-19_guidance_to_grocery_stores_29mar2020_final.pdf
https://bcfed-d7.ddev.site/sites/default/files/attachments/covid-19_guidance_to_grocery_stores_29mar2020_final.pdf
https://retailaction.ca/solidarity/
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/temporary-pandemic-pay
https://app.bchydro.com/accounts-billing/bill-payment/ways-to-pay/customer-crisis-fund.html
https://www.newwestrecord.ca/translink-suspends-fare-collection-on-entire-bus-system-1.24102023
https://www.newwestrecord.ca/translink-suspends-fare-collection-on-entire-bus-system-1.24102023


If you are working, your employer is required to provide you with a safe work environment. Here is

some information about workplace health and safety rules as they apply to the COVID-19 outbreak.

Occupational health and safety resource for COVID-19, from the BCFED Health & Safety

Centre

Your rights during the COVID-19 pandemic, from the Retail Action Network

WCB Information on COVID-19 and Workers' Right
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https://bcfed-d7.ddev.site/sites/default/files/attachments/COVID%2019%20OHS%20Resources%20Bulletin.pdf
https://bcfed-d7.ddev.site/sites/default/files/attachments/COVID%2019%20OHS%20Resources%20Bulletin.pdf
https://retailaction.ca/2020/03/covid19/
https://www.worksafebc.com/en/about-us/news-events/announcements/2020/March/covid-19-and-the-workplace

